Top 10 List for Service in a Flood Disaster for

Pastoral Workers (Pastors, Faith Community Nurses & Others)
1.  Visit and listen to stories

2. Blood Pressure Checks – watch for the stress connections.  Three years after the disaster you may still be detecting stress affects.

3. Have clean up kits and items available.  Provide instruction on clean up through the newsletter, bulletins, temple talks, or through forum type education hours.  Tie the children’s lessons into the topics.  Teach hand washing to children, women’s groups, put up sings in bathrooms.

4. Have a question and answer booth available on Sundays with information on clean up and financial assistance.

5. Do a phone check on every member.  Enlist volunteers to help with this task.  Ask specifically what damage, assess if dry – check with extension office for meter, do you need help in cleaning up or repair, if not affected are you able to volunteer time to help other members.

6. Know your resources and phone numbers:  Red Cross, Salvation Army, Lutheran Disaster Response, and FEMA.  Be aware of persons who abuse the system.  Find out how help is being tracked.  What agencies have already been involved? Elderly may also qualify for energy assistance.

7. Meet the basic needs first:  shelter, clothing, food…

8. Provide input for worship to be a healing place.  Worship needs to address the congregation's needs.

9. Watch for stress signs and symptoms, depression, post traumatic stress disorder, family stress and violence, and also in youth increased violence and eating disorders.

10. Target and visit members who are vulnerable: elderly displaced, handicapped, chronic health issues.  Be aware of issues related to the flood such as:  respiratory problems, muscle-skeletal issues, allergies, skin problems, increased infections.  
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