When Disaster Strikes:  Checklist for people responsible for pastoral support [Pastors, Faith Community (Parish) Nurses, Deacons and others]:

1.  Make certain you and your family is safe.

2. Pray ceaselessly for guidance.

3. Meet with church staff and lay leaders to implement a disaster plan.  If there is no plan, appoint a task force of staff and volunteers to assess and plan the response.

4. Walk around or drive through the community If permitted by the police to do an assessment of the situation-this will help you understand the scope of the problems and the needs of those you serve so you can begin organizing efforts to respond.

5. Assist with planning a worship service as soon as possible.   If unable to hold worship, consider making arrangements with another church to hold worship at that site.

6. Consider organizing community debriefings utilizing local mental health care professionals as soon as possible after the event. 

7.  Make a list of Referral Numbers.

8. Observe for signs and symptoms of traumatic stress and REFER congregation members as needed.

9. Open a temporary church nursery if necessary.

10. Designate a person to attend meetings of FEMA, Community organizations, and Spiritual Support.

11. Contact your church body and enlist support.

12.  Consider a phone tree of the congregation or a BUDDY System of telephone friends for the vulnerable.
13. Recognize that survivor guilt is an issue for many—individuals may feel guilty if the severity of their loss is not as great as others in the community.
14. LISTEN - LISTEN - LISTEN for the generative themes and first see if disaster services are available for these needs and bridge them…if not, consider facilitating a program to cover these needs.

15. Take advantage of volunteers…keep a list of which persons are able to do what.

16. Is there a faith group that is organizing for long term recovery?  If so use them!!!

17. Consider if community dinners would be helpful.  It allows for sharing of stories and provides healthier nourishment than quick meals.

18. Encourage persons to register with FEMA-the elderly and vulnerable may need assistance with this application process, transportation to the representatives and so forth.
19. Encourage survivors to write everything down, keeping a journal of telephone conversations and keeping copies of receipts and expenses.

20. Consider a one year anniversary remembrance.

21. EAT WELL – REST – Pace Yourself.  Take time for fun and laughter.  Watch for burnout in yourself and others.  THIS IS A LONG JOURNEY!!!
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